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Note: (a) All questions are compulsory.
(b) The candidate is allowed to make Suitable numeric aSSumption’lya‘_,lghqgf'e"vé}?::;ﬂequired

Jor salving problems

QNo Question
Q1 | Write short notes (max 50 words)

a) Product-Service Bundling
b) Operations and Supply-Chain Strategy_{@_s*d_y‘ mic
¢) Cross-Docking S N

Marks |
3x]=

.

an be’ Conveniently categorized, | 2 3
¢iiof consumer products and
aking’: delivering, and returning™,
<dmple.

Q2 | “Operations and supply chain processeg,c
particularly from the view of a pradi
services, as planning, sourcing, my
Discuss the statement with a suitable

Q3 | Discuss ways fo use lean t0'improve operations of a hospital. 2 3

Q4 | "Despite Indian Railways beitig more fuel-efficient and cost-effective for 3 3
long-distance freight- transport, a significant share of goods in India
continues to.ffove:by foad. What are the key challenges preventing rail
freight ﬁ;grii:j_/r_;_gf%@sing its market share, and what measures can be taken

to make“ail a' mbre competitive option?"

i

racteristics of efficient, responsive, risk-hedging, and agile | 3 3
| Lsupply chains? Can a supply chain be both efficient and responsive? Risk

o 2

';*11§dgiﬁg and agile? Why or why not?

Q5 | What aré:cha

—




